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1. The structure of the “Effective Oral Interaction” module  
  
The “Effective Oral Interaction” module contains six sections, 6 practice sections and a final 
test. You will improve your speaking and listening skills in English in a workplace context. 
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Section 1: Making Requests 
 

 

In this section you will practise making 
requests and asking about possibility.  
 

 
 
Practice 1 
 

 

This section practises what you have 
studied in section 1, "Making Requests”. 
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Section 2: Making small talk 
 

 

In this section you will learn useful 
informal language and practise informal 
conversations.  

 

 
  
Practice 2 
 

This section practises what you have studied in section 2, "Making small talk".  

 

 
Section 3: Shopping experiences 
 

 

In this section you will practise talking 
about shopping experiences.  
 
 
 

 
 
Practice 3 
 

This section practises what you have studied in section 3, "Shopping 
experiences".  
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Section 4: Making arrangements for work projects 
 

 

In this section you will practise making 
and responding to suggestions to 
make arrangements for a work 
project.  
 

 
 
Practice 4 
 

This section practises what you have studied in section 4, "Making 
arrangements for work projects".  
 

 
 

Section 5: Describing and defining 
 

 

In this section you will practise 
describing and defining promotional 
means and marketing.  
 

 
  
Practice 5 
 

This section practises what you have studied in section 5, "Describing and 
defining".  
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Section 6: Conversations between colleagues 
 

 

In this section you will practise expressing 
probability and certainty.  
 
 

 
  
Practice 6 
 

This section practises what you have studied in section 6, "Conversations 
between colleagues".  
 

Language review 
 

 

In this section you can download the 
Language Review, a summary of language 
practised in this module. 
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Final test 
 

 

The final test contains 30 questions. 
You have a maximum of 45 minutes to 
complete the test.  
You can have 2 attempts to submit the 
final test. 
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2. Tools and resources  
 
To see the resources available in your course, click on My resources. 

 

 
 
Text to speech 
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Record yourself tool 

 

 
 
         
 

Dictionary 

 
 

 
 
         

Grammar reference 
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Business centre 

 

 
 
         
 

Translate into any language 
You can select any text on a page, listen to it spoken, and translate it into any language. 
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Pronunciation tool  
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Interactive English 

 
 

 
 
 
 
Fun and games 
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Forums 

 
 

 
 
 
 
Audio speed control 
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Additional resources 
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4. Assessment 
 
Marks are awarded as follows for this module: 
  

Test 
 

Marks  

Final test 30 

Total score 30 
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