Essential Workplace Interaction:
Effective Oral Interaction
(B1+ / B2)

Study Guide

1. The structure of the “Effective Oral Interaction” module............... 2
Section 1: MaKing REQUESES ......uuiiiiiiiiieeetiee ettt e et e e e e e e saaae e e s eata e e e e snaeeeas 3
Section 2: Making sSmall £alk .......oeeiii i 4
Section 3: SNOPPING EXPEIIENCES .cceieeeeieeieeeee et e e e e eecrrrre e e e e s e s snrrarer e e e e e e esennsrareeeeeas 4
Section 4: Making arrangements for Work projects ..........ccceveveciieeeecciiee e, 5
Section 5: Describing and defining.......cc.uviiieiii i 5
Section 6: Conversations between CollEAUES .......cccvuiiiiriiiiii e 6
LANEUAEBE FEVIEW eeeeeeeeeeeeeeeeeeeeeeeeeee ettt eee e e sese s e s e e e s e e e s e s e e e s e s e seaesesesesesesesasasasssenanenns 6
FIN@I TS . ettt et st e et e s bt e e st e e b e e e st e s abeesaaneesnneeea 7

2. TOOIS AN rESOUICES ...cevviriiiiiiiiiiiiiieiiiiteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 8
L (A (o 01T Tol o [P UPPPTN 8
[0<ToloT e RY /o101 §7=1 1 i Voo | FU PR PURPTRN 9
DI N ANy oo 9
Grammar FEFEIENCE ..ottt sab e e e s ear e snrees 9
BUSINESS CENTIE ... e e s e e e 10
Translate iNto @any laNGUAEE ... e e e e e e e e raer e e e e e e e enanes 10
PronunCiation TOO0! ........ooiiiiiiieeee e 11
Lo Y =T = (ot V7S = o T=d [T o [P R PO PPPPPRN 12
FUN QN BAIMES coeiiiiiiiitteeeeee ettt e et ee e e e e e s e abaeaeeeeeeeesassssaareeeeessesssstresenesessenanns 12
FOTUMS oo bar e e s ear e e e 13
FANUTo [0 ] o =T=To I ofe] o1l o Y S URURR 13
AdItioNAl FESOUITES ...eoueiieiiiieetee ettt ettt e s e st esane e senneeeas 14

4. ASSESSMENT e e 15

Gazanta Project S.L. - C.I.F. ESB02998136 - Insc. R.M.B.T. 47652 Hoja: 558344 Inscr.: 1
C/ Santa Ana 12, 19, Barcelona 08002 Spain - Tel. (+34) 932 687 146
https://netlanguages.com - info@netlanguages.com



https://netlanguages.com/
http://www.netlanguages.com/information/english/index.htm

1. The structure of the “Effective Oral Interaction” module

The “Effective Oral Interaction” module contains six sections, 6 practice sections and a final
test. You will improve your speaking and listening skills in English in a workplace context.

Listening and Speaking

1. Making requests
Practice 1
2. Making small talk

Practice 2

u Y . I
3. Shopping experiences \ - |

Practice 3 Essential Workplace Communication: Effective Oral

4. Making arrangements for work \ nte ractio n

rojects
prel Improve your speaking and listening skills in English in a workplace context.

Practice 4

5. Describing and defining:

Y o reg
Promotional means 1. Making requests

Practise making requests and asking about possibility.
Practice 5

6. Conversations between

2. Making small talk
colleagues

Learn useful informal language and practice informal conversations.
Practice 6

Language Review
guae 3. Shopping experiences

Listen to and practise talking about shopping experiences.

4. Making arrangements for work projects
Practise making and responding to suggestions to make arrangements for a work project.

5. Describing and defining: Promotional means
Practise describing and defining promotional means and marketing.

6. Conversations between colleagues
Listen and practise expressing probability and certainty.

Gazanta Project S.L. - C.I.F. ESB02998136 - Insc. R.M.B.T. 47652 Hoja: 558344 Inscr.: 1
C/ Santa Ana 12, 19, Barcelona 08002 Spain - Tel. (+34) 932 687 146
https://netlanguages.com - info@netlanguages.com



https://netlanguages.com/
http://www.netlanguages.com/information/english/index.htm

Section 1: Making Requests

1. Making requests

In this section you will practise making
requests and asking about possibility.

1. Making requests.

® Listen and complete six short dialogues.

» 0:00/0:00

1. Allsthereany ...~ ofyoulending me a fiver till Friday?
B: You won't believe it, but | actually haven't got any money on me.
Az Ohwell. Il have to ask someone else. then.

2. A:Could | speak to Susanna Wright, please?
B: I'm afraid she's on her lunch break. Can | take a message?
A:Yes. Could you ask her if there's any ..... ~ of having the leaflets printed by Friday?

3. A:What'sthe ...~ of us getting the project finished by Friday?
B: It's practically out of the question.
A: Well, do what you can. And don't forget that the deadline's midday on Monday.

Practice 1

Practice 1

This section practises what you have
studied in section 1, "Making Requests”.

® Choose the correct option

1 > 0:00/0:00 i 08x  1.0x
(O Thisrequestis for (O Thisrequest s for (O This request s for (O Thisrequestis
a refreshment. help. information. about probability.
2. » 0:00/0:00 H 0.8x 1.0x
O This request is for O This request is for O This request is for O This request is for
a meeting. an engagement. the time. achangein an
arrangement.
3 > 0:00/0:00 i 08x  1.0x
o This request is for O This request is for O This request is for O This request is
an activity in the information about ideas. about the
future. an activity. probability of
something
happening.
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Section 2: Making small talk

2. Making small talk In this section you will learn useful
- ful inforr guage and practice informal c ations informal language and practise informal
conversations.

1. Small talk.

® Watch the video. Answer the questions.

> 0:00/0:42

1. Who are the people in the video and where are they?
() friendsin a café
(O workmates having a break

O strangers in a public place

Practice 2 This section practises what you have studied in section 2, "Making small talk".

Section 3: Shopping experiences
e A In this section you will practise talking
about shopping experiences.

1. Shopping experiences.

® You will hear five people talking about shopping experiences. Match the statements with each
speaker. Use the statements only once. There is one extra statement which you do not need to use.

Choose Correct Answer v Choose Correct Answer v

Practice 3 This section practises what you have studied in section 3, "Shopping
experiences".
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Section 4: Making arrangements for work projects

e RIS S In this section you will practise making
- ' | and responding to suggestions to
12 3 4 5 6 make arrangements for a work
project.

1. Discussing a product launch.

-
® Listen to colleagues (Emma, Alex and Chris) discussing the launch of a new product. Listen and put
the topics in the order that they are discussed.

Practice 4 This section practises what you have studied in section 4, "Making
arrangements for work projects”.

Section 5: Describing and defining

5. Describing and defining: Promotional means. . . . .
Practise describing and defining promotional means and marketing, In thl? s.eCtlon you W.III praCtlse i
describing and defining promotional
2 s a4 s s 7 means and marketing.

1. Describing and defining.
® Listen to two people talking about promotional means. Put the topics in the order that they are

mentioned.

» 0:00/0:00 H 3 0.8x  1.0x

celebrity endorsements
promotional means
product placement
sponsoring events

influencers

Check

Practice 5 This section practises what you have studied in section 5, "Describing and
defining".
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Section 6: Conversations between colleagues

6. Conversations between colleagues

In this section you will practise expressing
probability and certainty.

1

1. A conversation at work.

@ Watch the video of two workmates, Dan and Alicia. Which topic do they NOT talk about?

> 0:00/1:11

O colleagues O sport O the weather
o work O weekend plans

Practice 6 This section practises what you have studied in section 6, "Conversations
between colleagues”".
Language review
J— In this section you can download the

Language Review, a summary of Ianguage
Language Review practised in this module.

Here you can see and print the Language review for this unit or module. The Language review is a
summary of the vocabulary, grammar and useful phrases you have studied.
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Final test

“%  The final test contains 30 questions.
You have a maximum of 45 minutes to
complete the test.

You can have 2 attempts to submit the

final test.

NUMBER OF QUESTIONS: 30
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2. Tools and resources

To see the resources available in your course, click on My resources.

Home Mail 2

My tutor

My resources

Help w Logout

Text to speech

Welcome Susana Studé

Mycourses  Mydocuments Myre Record yourself wool

Dictionary
Text to speach

This very useful tool allows you to select a1

listen to words or text anywhere on the

page. Aleernatively, you can copy in your of
teset and listen to it

Grammar reference

Business centre

Pronunciation tool

Grammar reference

o

A complete and easy-to-use grammar
reference to help you with any area of
grammear you dont understand.

Imteractive English
Fun and games

Additional resources

Translate into any language

appircanons.

If too Dictionary

J

lUze the interactive dictionary to see the
definitions of words or translate English
words into different languages.

self speaking
[ronunciation.

ftre Translate into any language

@

If you want to translate a word or text into
your own language. just select the word or
text and click on translate.

ge for different
implates for a
reports and job

Pronunciation too

el

Improve your pronunciation with Net
Lanpuages’ interactve phonemic chart of all
the sounds in English.

Interactive English

Get even more practice of English with our
monthly fun interactive publication. Available
online or as an app at three levels: Basic,
Intermediste and Advanced.

Fun and games

Q - [
Cond B

Get more useful practice of vocabulary,
expressions and pronunciation with our flip
cards games.

is)

Text to speech

Text to speech

This very useful tool allows you to select

and listen to words or text anywhere on

the page. Alternatively, you can copy in
your own text and listen to it.

m 2. Reading

n this section you will read three diary pages.

3. Dear diary...

® Read these three diary pages. Choose the picture that goes
with each one.

1. Sheryl's d| Listen

Tuesday, 23 May

Translate

It was the best day#of my life. | got up early. | was so
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Record yourself tool

Record yourself tool

8

Record and listen to yourself speaking

English and practise your pronunciation.

Dictionary

Dictionary

Use the interactive dictionary to see the
definitions of words or translate English
words into different languages.

Grammar reference

Grammar reference

T,

A complete and easy-to-use grammar
reference to help you with any area of
grammar you don't understand.

8

[.] Translation Box - Google Chrome = O >

Record yourself tool

$

To record your work:

1. Click the record button. Speak into
the microphone. Click the stop
button to finish.

2. Click the play button to listen.

3. Click on the download button to
save the file,

8 netlanguages.com/platform/player/diction...

Search

Translate...

English v

,.
@’Grammar reference

Contents
Adjectives

What are they?

Adjectives
v Comparatives and superlatives

Comparative sentences compare two things.

- = » Moon Rock is smaller than Pittsville.
Comparatives and superlatives N
» The frain is more expensive than the bus.

-ed, -ing = |like the train, but the bus is cheaper
« Jill is better than Wendy at languages.
Opposites with un- = Jilis the better learner of the two. (Sometimes we use the in
p i when it is which two people
$So, such + adjective or things are being compared- the + comparative + noun)
Teo. enough Superlative sentences compare more than two things.

Word order

Adverbs

» Sydney is the biggest city. (= of all the other cities)

« The plane is the most expensive way to travel.

» Of all the forms of transport, the plane is the most expensive.
= Alison is the best swimmer.
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Business centre

Business centre

o

Business tips, useful language for

different business situations, and

templates for a variety of texts like
memos, reports and job applications.

Translate into any language

netlanguages®

Business centre

Useful business language
Business tips

Useful business links
Interesting reading

Interesting videos

Writing templates for business

Phone message samples

® You can select any text on a page, listen to it spoken, and translate it into any language.

Translate into any language

&

If you want to translate a word or text
into your own language, just select the
word or text and click on translate.
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m 2. Reading

In this section you will read three diary pages.

1 2 3 - 5

3. Dear diary...

6 7
® Read these three diary pages. _

1. Sheryl's tl“ Listen Translate

Tuesday, 23 Ma?
It was the best day of my life. Ii§ot up early. | was so
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Pronunciation tool

Pronunciation tool

/ol

of all the sounds in English.

Improve your pronunciation with Net
Languages' interactive phonemic chart

Pronunciation tool

Home About

All the sounds of English

Help

Pronunciation tool

Home Sounds Words Sentences Contrasts
@ Click on a sound and do the exercises.
Vowels )
} fiz/
1 I U ul I<
e 3 31 1 U @ Listen to the word. Repeat the word. Record yourself. Compare.
&L A ai ] e
g O
sheep L i1 I
Stopped
Consonants
b t Mqu 43 O
p J 3 beach | I
f \" 0 S Lt Stopped
m n n |
$ | O
eagle 1
] Stopped

Help
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Interactive English

Interactive English

5

Get even more practice of English with
our monthly fun interactive publication.
Available online or as an app at three
levels: Basic, Intermediate and
Advanced.

Interactive English

Issue 267 - The ups and downs of multitasking

Intermediate
Podcast: The ups and downs of multitasking
Comprehension: Check your understanding

Advanced
Podcast: The ups and downs of muititasking
Comprehension: Check your understanding

Fun and games

Fun and games

0 Y 0
°°

a1 0

Get mare useful practice of vocabulary,
expressions and pronunciation with our
flip cards games.

Collocations

What's the word in the centre? It can be used with all the other words in the wheel. Click on the card to see the
answer.

Click to flip
R
o

<]
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Forums

Forums

i

Share your experiences and opinions
with other Net Languages students
from all over the world.

< Forum for learners of English Q, search Forum A
Start a Discussion Latest =
£y all Discussions New discusdion:discuss Elementary (AZ) A2 -
discovia5056 started a day ago
* Following
B Tags Q Teeth Elementary (A2) A2 -
* discovia5056 replied 4 days ago
Pre-Elementary (41) \3 Dentist Elementary (A2) A2 -
* discovia5056 replied 4 days ago
Elementary (A2) -
A2 - Unit 1 Cities Elementary (AZ) A2 -

* discovia5056 replied 4 days ago
A Lloik 0

Audio speed control

Audio speed control

X1

If you find the audio exercises difficult, @ Listen from where Andy says, "... No,
you can slow down the speed. next?

4. Listen again.
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netlanguages®

Additional resources

Additional resources

Uil

Access useful online resources and
practise listening and reading with
learning materials and authentic
sources.

Additional resources

Video material

Listening material

Online reading

For elementary learners:
Pick of the month

* Star Wars Day
May 4th is Star Wars day. Find out why.

Food

* Pink chocolate
A new colour for chocolate.

* Insect ice cream

A new flavour for your ice cream. Would you eat it?
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4. Assessment

Marks are awarded as follows for this module:

Test Marks
Final test 30
Total score 30
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